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1. All children must be accompanied by a responsible adult aged 18 years or over at all times 
and this adult is responsible for the children in their care including their behaviour. Jungle 
Kingdom venues are not responsible for the supervision of children and this is expressly the 
responsibility of the parent or guardian. 

3. No food, drink or chewing gum is allowed inside the play area. 

4. Spectacles should only be worn in the play area if used with a retainer or shatter proof lenses. 

5. All shoes must be removed before entering the play area, but socks must be worn at all times.
 
6. Any jewellery and badges should be left with a responsible adult and not worn in to the play 
area. 

7. It is forbidden to smoke or vape anywhere inside of our Venue or car park area. 

8. Fighting or bullying of any kind will not be tolerated, and guilty parties may be asked to 
leave. 

9. Children who are unwell may not be able to enter Jungle Kingdom for the welfare of them-
selves and others. Children who become ill while at a Jungle Kingdom may be asked to leave. 

10. All property left at tables are left at the owner’s risk and Jungle Kingdom takes no responsi-
bility for the damage or loss of any such items. 

11. Jungle Kingdom reserves the right to close any part of the centre or close the whole venue at 
times other than the advertised closing times due to special events or other reasons. 

12. All signage in the centre must be followed whilst in the centre for customers’ safety. 

13. Customers can only enter and exit a Jungle Kingdom venue by staff granting access through 
a designated door or gate. Customers who repeatedly leave the venue within a session may be 
charged a re-entrance fee.  

14. Children and adults should wear long sleeves and trousers whilst playing on the play frame 
to protect them from potential friction injuries. 
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15. All play equipment must be used with care

16. Only food & drink purchased at Jungle Kingdom may be consumed inside the centre to 
assist with control of allergies as well as paying for the staff that look after and serve you.
 
17. Birthday cake may only be brought into Jungle Kingdom for pre-booked parties. For 
pre-booked parties it is the parent/ guardians responsibility to bring in the ingredient and aller-
gen information. 

18. It is forbidden to climb on any of the netted walls or the eternal play-frame structure.
 
19. No sharp objects are allowed to be brought into a Jungle Kingdom venue. 

20. No hard toys or object are permitted on the play frames. No objects should be thrown inside 
the centre.

21. Age restrictions on the play-frame are to be followed at all times. 

22. Balls must remain in the football pitch area.  

23. Children aged over 10 may play (and pay) at the Managers’ discretion and will need to pay 
to play i.e. 5-10 year old price. If only adult entrance has been paid they are not permitted to 
play or “supervise” on the kit. 


